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From business habits turning to digital, to 
tighter management of cash flows and supply 
chains, new market realities have drastically 
shifted the ways small and medium-sized 
enterprises must manage their business.

In this context, financial institutions can partner 
with SMEs to help them survive, thrive, and stay 
relevant. However, many FIs are facing the same 
battle of industry relevancy and may need a digital 
transformation to capture this business banking 
opportunity. Unfortunately, according to a recent 
study performed by Aite Group, only about half of 
SMEs view their primary FI as a true partner and 
more than just a place to deposit and borrow funds.

As a result, many SMEs have turned to fintechs to 
better solve their needs. Fintechs are aggressively 
targeting business banking relationships and are 
better addressing traditional banking and financing 
needs, as well as broader needs of business owners.

Business Banking Solutions: 
The Alkami Platform

In order to adapt more quickly to the evolving 
needs of SMEs and grow your business 
portfolio, you need a digital banking platform 
that helps meet your unique business needs. The 
Alkami platform eliminates manual back office 
tasks, allowing your organization to focus on 
adding value for your business customers.

Our nimble integrations offer a holistic approach 
to platform structure, which keeps you from 
outgrowing your digital banking solutions 

regardless of business size. The all-in-one platform 
helps you edge out micro solution fintechs that 
specialize in only one aspect of digital banking. 

Commercial Banking’s Power + 
Retail Banking’s Simplicity

Technology has altered and simplified how we live 
our lives in many ways. We’ve seen digital disruption 
across almost every industry, including retail banking.

However, most commercial banking solutions 
aren’t often as intuitive for end users. And business 
users are noticing and comparing the ease-of-use 
of their innovative retail banking solutions with 
traditional antiquated systems for their businesses.

To overcome this, FIs must work with a technology 
partner focused on end-user experiences in order 
to maintain relevance. Businesses care about 
humanized technology and how well it delivers 
the experience they expect. They’re more loyal 
to FIs that help them efficiently manage their 
finances in a simple way. We’ve designed and 
refined the Alkami platform’s business banking 
offerings directly with FIs and businesses 
to enable them to do more in less time.

The Gold Standard 
in Business Banking
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Extensibility and Customization Through 
this customization, FIs can create different 

experiences targeting their unique client segments - 
from small business to large commercial clients and 
help them meet their specific needs with integrations 
that allow remote deposits, mitigate risk, and 
secure the digital banking experience. Our package 
customization interface enables simplicity in business 
banking. For each business account, you can select 
the “packages,” or functionalities that they can 
access. It’s the leading-edge approach to providing 
a business focused experience that is highly efficient 
for your organization.

Payments

The Alkami Platform facilitates same-day ACH 
originations, industry-leading four-click ACH 
pass thru, international and domestic wires, and 
deeply integrated bill pay with centralized sub-user 
entitlements.

Reporting

Custom report generating tools provide your 
business clients with the ability to create new reports 
on their payment and transaction history. With rich 
dashboard visualizations and advanced exporting 
tools, reports from the Alkami platform can yield 
new insights for users, granting them more business 
intelligence with less time searching for answers.

65% 
of businesses create their own 
reports because their financial 
institutions aren’t delivering insightful, 
accurate reports.- AITE GROUP

Automated Billing

Manual billing, creating batch data files, and costly 
billing errors are a thing of the past. With a single 
platform to originate billable transactions and 
automatically manage them, businesses experience 
zero billing errors. Real-time account analysis ensures 
your account analysis billing counters are always up 
to date. Alkami enables the FI to choose their billing 
cycle (day 1 to EOM, day 25 to day 25 etc.) with the 
file being sent the next day.

The platform monitors business user activity and 
allows you to create price lists and generate billing 
files that can be directly processed by your core to 
initiate quick and accurate fee entries.  

Account Transaction Exporting

Alkami has always been on the forefront of account 
transaction exporting to help FIs customers reconcile 
their accounts in their preferred accounting system.  
Alkami supports Quicken, QB, .csv and BAI2 file 
formats.

Accounting System Integrations

Take it one step further with your customers by 
using Alkami’s Accounting System Integrations to 
reduce their reconciliation time, identify fraudulent 
transactions and create reports using their chosen 
accounting system.  Alkami has a direct interface 
with Xero to do just that.  

To learn more about business banking solutions 
on the Alkami Platform, contact your Alkami 
representative or visit Alkami.com.


