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For Texas-based Gulf Coast Educators Federal Credit Union (GCEFCU), 
financial education has long been part of its culture. However, the credit 
union wanted to take active steps toward providing a more robust, self-
service tool that could help members improve their financial health.

An Alkami client since 2019, GCEFCU stepped up its commitment to 
financial wellness in April 2020 with the launch of Alkami’s credit score 
solution, powered by SavvyMoney; a digital 
credit monitoring tool that empowers 
members to keep track of their credit score 
and financial health. With SavvyMoney’s 
Credit Score, members have access to rich 
credit reporting and credit management 
solutions, as well as credit score monitoring, 
credit utilization and credit score education. 
Members also receive real-time updates 
when changes to their credit occur.

“Our credit union has always been there to 
provide members with educational tools and 
deliver valuable financial advice, whether 
that’s through our Money Talks blog or our 
many team members that are CUNA-certified financial counselors,” said 
Caylee Smith, Marketing Director, Gulf Coast Educators Federal Credit 
Union. “The SavvyMoney tool not only provides members with actionable 
credit advice that they can access themselves, it helps us deliver on our 
promise to help members identify their needs and recommend solutions 
that will improve their financial lives.”

More Than Just a Tagline
Helping their members “save money and time and peace of mind” is more 
than just a tagline for GCEFCU—it’s the driving force behind the solutions 
and products they offer their members. According to Smith, “SavvyMoney 
encompasses each of those statements.”
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Our goal is to be more 
than just a financial 
institution for our 
members; we want to be 
the first place they turn to 
when they need financial 
advice. This tool makes it 
easier to build that trust 
by educating our members 
and giving them offers 
that are beneficial and 
pertinent to them,”  
said Smith.
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With SavvyMoney, GCEFCU can create personalized 
and targeted loan offers based on specific member 
data and credit profiles. This not only improves 
internal efficiency, but avoids flooding members with 
loan offers that either don’t apply to them or for which 
they wouldn’t qualify.

“Our goal is to be more than just a financial institution 
for our members; we want to be the first place they 
turn to when they need financial advice. This tool 
makes it easier to build that trust by educating our 
members and giving them offers that are beneficial 
and pertinent to them,” said Smith. “If a member is 
submitting a loan application through SavvyMoney, our 
loan officers know they are trying to save themselves 
money, get ahead of financial issues and better their 
financial position.”

This hyper-targeted approach has resulted in 
higher conversion rates for loans generated 
through the SavvyMoney platform:

Just as impactful, 89% of enrolled members 
improved or maintained their credit score 
range over 12 months.

Supporting Financially Stable and  
Engaged Members
Members quickly saw the value of utilizing the 
SavvyMoney tool; in 12 months the adoption rate 
reached 32% - which was higher than what GCEFCU 
expected when it implemented the credit monitoring 
solution and above the average adoption rate 

across financial institutions, according to data from 
SavvyMoney.

“We’ve found that our members who are using 
SavvyMoney are not only engaged with the tool itself, 
those members are the most engaged with the credit 
union across all communication channels,” said Smith.

That engagement also leads to more in-depth and 
insightful conversations with loan officers, who 
often have the opportunity to provide education 
and guidance about other products or solutions that 
might be well-suited for a specific member’s needs. 
According to Smith, “our loan officers understand that 
the members who are submitting loan applications 
through SavvyMoney are actively trying to better their 
financial situation, and will likely be more receptive to 
additional offers. These conversations ultimately lead 
to increased cross-sales, referrals, and their trust in us.”

Another advantage of the product is that GCEFCU has 
increased visibility into where members have other 
loans. GCEFCU has a better understanding of the 
opportunities available to provide members with more 
competitive rates or other incentives to move those 
outside loans “in-house.” This translates into a more 
significant overall share of wallet for the credit union 
while helping members consolidate loans and save 
money and time when managing multiple accounts.  
It also is actively helping GCEFCU fulfill its promise to 
help members achieve peace of mind and financial 
stability.

completion rate for 
auto loan applications

completion rate for 
personal loan applications

completion rate for 
credit card applications

(3% increase)

(24% increase)

(33% increase)

54% 

BY THE NUMBERS

77% 

86% 

“We estimate that we now have a greater share of 
wallet among our members who use SavvyMoney. 
Which is really a win-win for both the credit union 
and our members,” noted Smith.
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Another win-win for both members and GCEFCU is 
the ability to increase loyalty and trust with members. 

“Since the SavvyMoney tool is integrated with our 
digital banking platform, members now have the 
opportunity to check, monitor and manage their 
credit score with us; they no longer have to go to a 
third party for these services. This builds trust with 
members and helps us retain new loans or business 
from those members vs. risking them going to another 
financial institution,” said Smith.

Focusing on Financial Wellness During 
Uncertain Times
Even in the midst of the COVID-19 pandemic, GCEFCU 
continued its commitment to deliver innovative, digital 
banking solutions to its members with the launch 
of the SavvyMoney tool. The majority of the credit 
union’s members are teachers or school employees, 
so while many of them did not lose their jobs during 
the pandemic, they still felt the impact of financial 
stress.

According to a financial wellness survey conducted 
by GCEFCU, 52% of their members said COVID had 
a serious impact on their finances with 76% saying 
the pandemic changed the way they spend and 
save money. Additionally, COVID changed the way 
members prefer to conduct their banking needs: 60% 
of members now prefer to use the mobile app and 
57% bank online or via computer.

“COVID made everyone take a look at their finances 
and make sure that they’re prepared for the future. 
Empowering our members with the ability to 
confidently take hold of their financial future on their 
own terms without the worry of needing to visit a 
physical location in person was extremely important  
to us,” said Smith.  

With SavvyMoney, members had a digital tool that 
made handling something complicated, like personal 
finances, easier and self-service. Even though 
GCEFCU branch offices were closed for a brief period 
of time at the start of the pandemic, members still had 
an option to apply for loans and manage their financial 
health without needing to visit a branch. 

That member-first, forward-thinking mindset has 
served Gulf Coast Educators Federal Credit Union well, 
and will continue to do so into the future.

Learn more about Alkami’s financial wellness 
solutions at alkami.com, or contact your client sales 
representative. 
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