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Financial institutions (FIs) are turning to fraud-
prevention methods like check positive pay to stop 
fraudsters in their tracks and provide peace of mind 
and security to account holders. To get a sense of the 
scale of the problem, consider that check fraud was 
47% of all industry deposit account fraud according 
to a recent American Bankers Association study. 

While many consumers no longer use paper checks, 
they continue to be a cornerstone for businesses 
with almost 3.8 million checks collected annually 
through the Federal Reserve with an average value 
of approximately $2,000. 

If you’re using more than one system to deliver 
check positive pay to your account holders, you’re 
paying too much, doing too much, and sacrificing the 
user experience (UX). Alkami’s Check Positive Pay 
solution boasts an end-to-end design that improves 
operational efficiencies and combines all the 
components necessary to deliver a real-time check 
positive pay experience. The solution works with 
core systems, or independently, and supports payee 
and reverse positive pay along with teller validation 
of any checks drawn on positive pay accounts 
presented at the teller line.

Benefits for Users

• Receive automated alerts when check exceptions 
are presented for decisioning

• Seamlessly access the platform with single sign-
on through online banking

• Leverage flexible issue file mapping templates 

• Easily view issue file status, perform file 
reversals, and modify issue items

• Choose from standard, reverse, and payee 
positive pay options

• Automate actions with default pay/return 
settings

• Make return, pay, or pay-and-adjust decisions 
from any device

• View and export reconcilement information 

• Gain peace of mind for protection of funds

• Maintain records easily with up to a year’s worth 
of history

Benefits for FIs

• Automatically balance operator workload for pre-
scrubbed exceptions with multi-operator cleanup 

• Eliminate paper processes and the need to 
access multiple systems to resolve an exception 
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• Gain operational efficiencies with automated 
adjustments and returns 

• Easily set up payee positive pay and scoring 
thresholds at the account level to override global 
settings

• Simplify the enrollment process with our 
Entitlement & Enrollment API 

• Leverage real-time teller validation to detect 
suspicious checks before they are cashed

• Improve account reconciliation with check-only, 
deposit-only, and full statement options

• Prevent account holder losses 

• Attract new business users looking for innovative 
fraud mitigation

How it Works

Enroll your account holders in Alkami’s Check 
Positive Pay solution with a default pay or return 
setting and immediately start identifying check 
exceptions and possible fraudulent transactions. 
Once the account holder completes the daily check 
run, users can export a check issue report from their 
accounting system, and upload it to Check Positive 
Pay in any file format. As checks are posted to the 
users accounts, our solution scrutinizes the check 
information against the details in the issue file 
including the check number, amount, payee name, 
and date. When exceptions are found, our solution 
automatically sends alerts to the account holder. 
Upon receipt of an alert, the user can view all check 
exception details including the exception reason, 
check images, and posting details and quickly select 

“Pay” for valid checks or “Return” for fraudulent 
checks.

The user can view historic check pay/return activity, 
see the status of checks issued in real time, and 
export reports based on user-defined date ranges. 

For more information, contact your Alkami 
representative or visit Alkami.com.
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