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To reduce liability and the potential impacts of 
reputational risk, your financial institution (FI) must 
be prepared to fight against fraud with the highest 
level of protection against unauthorized ACH 
transactions.

Alkami’s ACH Positive Pay solution transforms 
costly, outdated methods used to track incoming 
and outgoing ACH payments into a seamless, 
modern experience for users. We help you focus on 
delivering greater security and control to prevent 
incoming, unauthorized ACH debits and credits 
from posting to users’ accounts while generating 
significant ROI. 

 
Benefits for Users

• Stay in the know regarding ACH activity with 
convenient, configurable alerts

• Gain control over authorized transactions for 
both business and consumer account holders

• Save time by quickly and easily adding 
originators to approved and blocked lists

• Ensure instructions are systematically carried out 
with default pay/return settings 

• Seamlessly access the platform with single sign 
on for online banking

• Provide peace of mind for protection of funds

Benefits for FIs

• Eliminate error-prone and costly manual 
processes that support traditional ACH blocks 
and filters

• Generate non-interest revenue 

• Expand fraud prevention without requiring FI 
staff support

• Deliver sophisticated intelligence, automation 
and enterprise design for complex treasury 
management that is simple enough for small 
businesses to use

• Prevent account holder fraud losses

How it Works

Based on parameters the user configures, ACH 
Positive Pay triggers an actionable alert when an 
unapproved ACH transaction hits the user’s account, 
enabling the account holder to prevent entries 
immediately. This real-time approval process, which 
can occur before a transaction posts, allows your 
users to easily identify trusted trading partners 
and automatically populate an ACH filter for future 
transactions, eliminating the need to maintain ACH 
blocks and legacy, labor-intensive ACH filters.

ACH Positive Pay
Put your account holders in control of ACH authorizations

Increase in respondents reporting  
payments fraud via ACH debits  
- 2022 AFP Payments Fraud and Control Survey

37% 
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Make returning unauthorized ACH transactions a 
simple, low-cost, no risk proposition for Receiving 
Depository Financial Institution (RDFIs) with pre-
populated Written Statements of Unauthorized 
Debit. Returns (and re-credit entries when 
applicable) are systematically created and properly 
coded, completely automating the exception 
handling process.

Corporate, small business, and consumer account 
holders can derive equal benefit from our advanced 
ACH fraud prevention. Rapid advances in mobile and 
online technologies have enabled real-time delivery 
of notifications through multiple channels and 
receipt of responses. By leveraging these advances 
in technology and our extensive knowledge of the 
ACH network, we have created a solution that will 
reduce fraud, drive down costs, protect account 
holders, generate revenue and thus increase 
profitability for your FI.

ACH Positive Pay does not require system 
integration; it simply inserts into the process flow for 
FIs that receive their own incoming ACH transactions 
and process in-house. If your FI uses a third party to 
receive ACH transactions, Alkami can be designated 
to receive an Information Extract File via our Fed 
Command connection, or your FI can receive it for use 
within the Alkami Platform. With all these options, 
any FI, regardless of processing scenario, can offer 
ACH Positive Pay to their account holders.

For more information, contact your Alkami 
representative or visit Alkami.com.

https://www.alkami.com/

