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Navigating through complex B2B transaction data 
can be challenging and costly for business owners 
who require remittance information in order to 
reconcile payments within accounts receivable 
systems. Today’s legacy formats have limited 
flexibility in addressing evolving stakeholder data 
requirements and often require financial institutions 
(FIs) to invest in a solution to translate ACH payment 
remittance data into readable information. 

Alkami’s EDI Translation solution translates complex 
EDI (Electronic Data Interchange) 820, 835, SSN, 
and Free Form remittance data embedded in ACH 
transactions and makes it usable for businesses of 
any size, whether they use EDI systems or not.

Benefits for Users

• Stay in the know by receiving automated email or 
SMS alerts

• Easily view or export complex transactions 

• Gain operational efficiencies by easily processing 
downloaded transaction data into accounting 
systems with support for several formats 

• Enjoy the convenience of accessing historical 
data for up to 366 days

Benefits for FIs

• Save time and improve operational efficiencies by 
automating notifications

• Provide valuable reporting of critical payment 
details that many businesses need in order to 
accurately post payments they receive

• Easily provide account holders EDI files in their 
preferred format

How it Works

Alkami’s EDI Translation solution provides real-
time information in the digital formats that account 
holders need, like computer-usable or human-
readable. Many FIs are sending PDF reports with 
remittance data via email – which to a savvy 
reader may resemble a phishing scam where users 
are asked to log in to access important account 
information. Our FIs’ account holders are alerted 
when payments containing EDI information are 
posted to their accounts. Instead of requiring account 
holders to log in, print, and manually post payments, 
our solution allows users to view the remittance 
information within the transaction history screen 
and export all remittance data to automate posting 
in their accounting systems, saving time without 
sacrificing security. 

For more information, contact your Alkami 
representative or visit Alkami.com.
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